NONUTUKA KOHOUAEHUMANBHOCTU
TCK Nel0 « LoccerHasa »

Ycnosus Hactoswen MoAUTUKN KoHbMAaeHUNaNnbHOCTHK (aanee — MonnUTUKA) AENCTBYIOT B OTHOLLEHWUU
ntoboit tHbopmauuu, KoTopyto FapaykHo-CcTpouTenbHbI KoonepatuB Nel0 « LocceiHas» (panee — ICK
Ne10) nonyyaeT o pusnyeckux / opnanudeckux auy, / HAMBMAYyaNbHbIX NpeanpuHumaTenein —
nosb3oBaTteneii/nocetuteneli (aanee — Monb3osaTtenb) N1060Oro U3 CEPBUCOB, MHTEPHET-CaliTa
gsk-10spb.ru, cny6, ycnyr, a Takke UHbIX Ntobbix npoayktoB FTCKNel0 (aanee — CepBuchbl) BoO Bpems
Mcnosb30BaHusA (NMbo B cBA3M € Ucnosb3oBaHnem) Monb3oBaTtesem CepBUCOB.

1. OBLWME NONOKEHNA
1.1. Nonb3oBaTenb 6€30roBOPOYHO NPUHUMAET YCNOBUA HacToAwel NMoNUTUKM B NONHOM 06beme B
MOMEHT Hayasia ncnonb3oBaHma CepBucos. B cnyyae Hecornacus ¢ HactoALwen MoANTUKON B LEOM, Kak
W B C/Iy4ae HECOr/lacus C KaKMM-MB0 NyHKTOM HacToswen MNonntuku, NMonbsosBatenb AONKEH
BO34epXKaTbcA OT ncnonbzosaHma Cepsucos. Ucnonbsya Cepsucol ICK Nel10, MNonb3osatens Aaér
NnpsiMmoe 1 ABHO BblPa*KEHHOE COor/lacue Ha UCMNOJIb30BaHWE MHPOPMALMM O HEM B COOTBETCTBUM C
HacTosLen MNoanTnKom.
1.2. TCK Ne10 BbICOKO LeHUT KOHPUAEHUMANBHOCTb U 6e30NacHOCTb MHbOPMALUK, NPeaoCTaBAEHHON
emy MNosib3oBaTeiAMKU BO Bpems 1UcnosibzosaHuns CepBuncos. B HacToAwwen MoanTnke onucaHbl cnocobbl
cbopa, nepenaun, 3aWmTbl U MIHOrO UCNOb30BaHMA MHPOPMaLMm o MNosb3oBaTensx.

2. UHOOPMALLMA O MOJIb3OBATE/IAX, KOTOPYHO NMONTYYAET 'CK Ne10
2.1. B pamKax HacTosALlel NoauTtnkm noa nHdopmaumeinn o Nonbsosatene (panee — UHpopmaums)
NoHUMaeTcA:
2.1.1. UHdopmaums, KoTopyto MNonb3oBaTenb NpefoCcTaBaAseT 0 cebe Npu perucTpaumm Uamn B npouecce
ncnosb3oBaHuna CepBmNCOB, a TaKKe KomMmeHTapun MNosib3oBaTtens, NpeaocTasieHHble n/uam
nob6asneHHble ¢ nomoubto Cepsucos. Ob6s3aTenbHan gnsa NpenocTasaeHma MHpopmauma obosHayeHa
cneumanbHbiM 06pasom, ee nNpesocTaBaeHNE ABNAETCA 06583aTeIbHbIM YCIOBUEM NONYYEHUS JOCTYNA K
Cepsucam. MHasa nHpopmauma npegoctasnsetca Monb3osatenem Ha ero ycmotpeHnume. FCK Ne10
ncxoamT us Toro, Yto Monb3oBaTeNb NpenocTaBAsaeT AOCTOBEPHYIO U AOCTAaTOUYHYIO MHPOPMALIMIO U
noanepKMBaeT 3Ty MHPOPMALMIO B aKTyaIbHOM COCTOSHMU. [ocneacTena npesocTaBaeHms
HeAO0CTOBEPHOW MW HeaKTyalbHOW MHbOPMaUUK yKasaHbl B AoroBope c [osib3oBaTenem,
pa3smell.eHHOM Ha opuumanbHom Beb-caliTe FCK Nel0no agpecy: gsk-10spb.ru (nanee — Beb-caur).
2.1.2. UHdopmaLmsa, KoTopan B NpoLecce Mcnosab3osaHuaA Monb3osatenem Cepsucos (AMbo B cBA3M C
ncnonb3oBaHnem CepBMCOB) aBTOMATUYECKM NepegaeTca CepBrcam ycTporicTBamu Monb3oBaTtens
nocpeaCcTBOM YCTaHOB/IEHHOTO HA TaKUX YCTPOMCTBAX NporpammHoro obecneyeHumsa. K Takoi
MHbOPMaLMKN B TOM YMCAE, HO HE OrPaHMYMBanCb, oTHocaTcA: IP-agpec Mosb3oBatens, TMN
NPOCMOTPOBO Nporpammbl Moab3oBaTeNs, agpec 3anpoweHHoro Monb3osaTtesnem Cepsuca u/mam
WHTEepPHEeT pecypca, AaTta u Bpems 3anpoca Cepsuca u nHasa nogobHaa MHbopmaums.
2.1.3. Has nHpopmaumsa o MNosb3oBaTene, Nosy4yeHMe KOTOPOW NPeaycCMOTPEHO YCIOBUAMMU
ncnonb3oBaHuA oTaenbHbix Cepsucos NCK Nel0.



3. LEU NMONTYSEHMA UHOOPMALUN
3.1. TCK N210 nony4yaet n XxpaHWUT TosibKo Ty MHPopmauuto, KoTopas Heobxoanma aas npenocTaBaeHUs
CepBurCOB, OKasaHWA yCayr, pa3paboTKM 1 COBEpPLLEHCTBOBAHNA NPOoAYKTOB 1/nan Cepsurcos,
3aK/I0YEHMA, UCTMIONIHEHUSA, PACTOPXKEHMA AOrOBOPOB U cornaleHunit ¢ NMonbsosaTtenem.
3.2. UHpopmauma ncnonb3yeTcs B CNeyroWwmx Lenax:
3.2.1. Bsaumogeiictama c Nonb3oBatenamm npm nx obpalleHnm B CyKby TEXHUYECKOM NOAAEPHKKM.
Cny»K6bl TEXHUYECKOM noaaepKkn knneHtos FCK Ne10 moryT 3anpawmBaTh y Mosb3oBaTtenem
nHbOpPMaUUIO, KacatoLLyoca BONMPOCOB NCnob3oBaHuA CepBmcoB;
3.2.2. NpeHTMdUKaLMKN CTOPOHDbI B paMKax OTHOLLIEHWI, BO3HUKAIOLWMX B pe3y/ibTaTe UCMO/1b30BaHUA
CepBuCOB, 3aKt04YEHUA, UCOIHEHMA, cornaweHni ¢ FTCK Ne10, a TakXKe ana paspeLlleHus Cnopos;
3.2.3. CBAa3u c Nonb3oBaTenem, B TOM Ynciie gas HanpasBieHWA YBe4OMIEHUIN, COOBLEHN,
ONOBELLEHWNI MO KaHaNaM CBA3M, KaCaroLLMXCA UCNOAb30BaHMA CepBUCOB, 3aKNOUYEHMA, UCMOHEHNUA,
pacTopKeHnA LOrOBOPOB U COrNALLEHUIA;
3.2.4. O6paboTkK 3anpocos oT Nonb3oBaTenei;
3.2.5. NpoBeaeHMA CTaTUCTUYECKMX U UHbIX UCC/IeA0BaHMN HA OCHOBE 00€3/IMYEHHbIX AAHHbIX;
3.2.6. YnyyweHun kayectBa CepBucos, yaobcTea Ux MCNONb30BaHMA Monb3oBaTeNaAMU;
3.2.7. B uenax obecneyerumsa 6esonacHocTn CepBUCOB U ANA KOHTPONA HAZ UX MPAaBOMEPHbIM
NCNONb30BaHNEM.

4. YCNNIOBNA OBPABOTKU UHOOPMALUN, NEPEJAYA TPETbUM JIMLAM
4.1. TCK N210 xpaHuT u obpabatbiBaeT MHOpMaUUIO B COOTBETCTBUMN C BHYTPEHHUMM JOKYMEHTAMM U
OeNCTBYIOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon Peaepaunm. Mpu oTCYyTCTBUM AanbHenwen
HeobxoamMmocTu B 06paboTke UHbopMmaunn ana uenein, npeaycMmoTpeHHbIX HacToAwen Moantnkon, FCK
NelO ypanaet UHdopmaumio, HaXO4ALLYIOCA B €70 pacnopaAXeHUn. B cnyyae nameHeHUA Unm yaaneHns
NHdpopmaumm, FCK Ne10 Bnpase cOXpaHATb €e YacTb AJ19 paspeLlleHma CNopoB, NPETEH3UI, UCMOAHEHUSA
cornaweHui ¢ Nonb3oBaTensimu, a TakkKe aaa cobaoaeHNA BCEX TEXHUYECKUX U YCTAaHOBEHHbIX
3aKOHOM P® TpeboBaHMIA U OrpaHUYEHMIA, CBA3AHHBIX C UCMONb30BaHNEM CepBUCOB.
4.2. B otHoweHunn MHdopmaLmm coxpaHaeTca n obecneunmBaeTca ee KOHOUAEHLMANBHOCTb, KpOMeE
cny4aes, Korga Mosb3oBaTtenb 406pOBOIBHO NpeaocTaBun MHbopmauuto HeorpaHUYEHHOMY Kpyry an,
4.3. TCK N210 snpaBe nepegaTtb MHPopMaLMIO TPETBUM ANLLAM B CAEAYIOWMNX CyYanX:
4.3.1. Nonb3oBaTe b Bblpasua ABHO Bblpa*KeHHOEe coriacue Ha Takue AencTeums;
4.3.2. Nepepaya npesycMmoTpeHa POCCMMCKMM 3aKOHOL4ATENbCTBOM;
4.3.3. B uenax obecneyeHns 3aLUmMTbl NPaB 1 3aKOHHbIX MHTepecos FCK Ne10 u/uan TpeTbux aunu, 8
cnyyanx, Koraa aeicrsmsa MNonb3osaTtena NOBAEKAN U/UAN MOTYT NOB/EYb:
a) NpuYmMHeHMe NnMbo yrposy NpUYNHEHUs YObITKOB MHbIM [oN1b30BaTENSAM U NH06LIM TPETBUM NNLAM;
6) BBeAeHME B 336Ny KAEHNE TPETbUX INL, OTHOCUTENBHO UCTOYHMKA MHPOPMaLMKM (OTNpaBuTens
coobLeHnin Ntoboro xapakTepa, NPorpamm, 3arnpocoB), ecn 3a UCTOYHUK MHPopMaLmm BblgaeTcsa ICK
Ne10, Koum OH He ABnAETCA;
B) HapyLleHMe aBTOPCKMX U/UN UCKNOUNTENbHBIX NPaB TPETbUX /1ML, Ha NPOrpammHoe obecnedyeHue;
') HECAaHKUMOHMPOBaHHbIM AOCTYN K MHPOPMALMOHHO-BbIYNCANTENbHBIM U ceTeBbiM pecypcam MCK Nel10
/MmN TPeTbUX NnL;
4) HapyweHue npeaoctasneHuns Cepsucos NCK N2e10 nnaun orpaHnyeHne BO3MOXKHOCTEN APYruX
nosb3oBatenen cetm MHTepPHET B UX NONYHEHUMN.

5. UICMONb30BAHUE ®AIN/I0B COOKIE



5.1. Mpu nonyyeHumn Monv3oBatenem aoctyna K Cepsmcam NCK N210 nmeetT npaBo pasmellatb daiiibl
AaHHbIX HA TEXHWUYECKOM yCcTponcTee AocTyna Monb3osatena. ITo moryT 6biTb dalinbl cookie, nuKcenb-
Tern, dnew-cookie unm gpyrve TMnbl painos, NOALEPKUBAEMbIE MPOCMOTPOBOM NPOrPaMMoNn
Monb3oBaTens Uan ConyTCTBYOLWMMMU NPUNONKEHUAMM (COBMECTHO UMeHyeMble cookie).

CTpyKTypa danna cookie, ero cogep:kaHme n TexHUYecKkme napameTpbl onpegenatotca ICK Ne10 n moryt
n3MeHATbCA 6e3 npeasaputTenbHoro ysegomaeHus MNonbsosatens. ICK Nel10, ncnonb3yeT AaHHbIe
TEXHONOTUWN B CAEAYIOWMX Lensax: gna naeHtmoukaumm Monbsosatenen, HACTPOMKNU U yayYLLIEHUS
KadecTBa paboTbl Cepsucos, obecneveHuns 6eszonacHoctn MHbopmaumu.

5.2. Nonb3oBaTenb 0CO3HAET, YTO 0bopyaoBaHMe M NporpammHoe obecrneyeHne, UCNoAb3yemble UM AN
noceLLeHns cainTos B ceTh MHTepHET, MoryT 061a4aTb QyHKLMEN 3anpeLLeHns onepauni ¢ ainnamm
cookie (gns NO6bLIX CANTOB UM ANA ONPEeAENEHHbIX CAUTOB), a TaK¥XKe yAaNeHUsA paHee Noay4YeHHbIX
daiinos cookie. FCK Ne10 BnpaBe ycTaHOBUTb, YTO NpeaocTaBaeHue onpeaeneHHoro Cepsuca
BO3MOXHO /IMLLb NPU YCAOBUM, YTO NPUEM U NonyyveHne dpaiinos cookie paspelleHbl Monb3oBaTenem.
5.3. dannbi cookie moryT HaxoauTbCs Ha Beb-caliTax TpeTbux nu,. FCK N210 He HeceT OTBETCTBEHHOCTb
3a Takue dannsi.

6. SMEHEHUE, YOANEHUE NOJIb3OBATENEM UHOOPMALIMN
6.1. Monb3oBaTeNb MOXKET B 110601 MOMEHT U3MEHUTb, @ TaKKe 0B6HOBUTb MK AONOHUTb
npegocTaBAeHHYI0 UM MHGOPMALMIO UK ee YacTb, a TaKKe napameTp eé KOHPUAEHUNANbHOCTH,
obpatuswmck B TCHK B cay:Kby noanepsKku KAneHToB nbo ncnonbsys Cepsuchl.

7. MEPbI, TPUMEHAEMBbIE 414 3ALLUTbI MHOOPMALUKMW MO/Ib30OBATENA
7.1. TCK N210 npuHMmaeT Heobxoaumble U AOCTAaTOYHbIE OPraHM3aUUOHHbIE, MPaBOBbIE N TEXHUYECKMe
mMmepbl gnA 3awmnTbl MHGOpMaLyUmM OT HENPaBOMEPHOIO A0CTYNa, YHUUTOXEHUA, U3SMEHEHNA,
610KMPOBAHUSA, KONMPOBAHWA, PAaCNPOCTPAHEHMSA, @ TAKXKE OT MHbIX HEMPABOMEPHbIX AENCTBUI C Hel
TpeTbux nuy, B npeaenax komneteHumm FCK Ne10.
7.2. B pamKkax obecneyeHus besonacHoctu MHpopmaumm FCK Ne10 BbINONHAET, B TOM YNC/E, HO He
OrpaHUYMBAACD, Cieaytolme AeACTBIA:
a) Npoun3BOAUT MAeHTUPUKaLMIO Nonb3oBaTENA NO NOTUHY U NapoAto aaa aoctyna K Cepsucam, MCK
Ne10;
6) NOCTOAHHO COBEpLLEHCTBYET Cnocobbl cbopa, XpaHeHUs U nonydyeHus MHbopmauum, ana
NPOTMBOAENCTBMA HECAHKLMOHMPOBAHHOMY AocTyny K CepBucam;
B) NpeaocTaBaseT A4ocTyn K MHPopmaumm ToNbKO orpaHMYeHHOMY Kpyry paboTHUKOB, NOAPAAYMKOB,
areHToB;
r) npu nepegaye AaHHbIX Monb30BaTENA O NaTEXKaxX 06A3yeTCs HE UCNO/Ib30BaTb UX B HE3aKOHHbIX
Lenax, a TakKe He BMELUMBATLCA M HEe HapyLwaTb NOPALOK paboTbl ceTe, 06CNyKUBALOLWMX NAATEXHbIE
CUCTEMDI;
4) ycTaHaBAMBAET CTPOrne KOpnopaTUBHbIE U LOrOBOPHble 06s3aTeNbCTBa N0 COBNOAEHUIO
obecneyeHnn KoHPUaeHUManbHocTM MHbopmauuu.

8. OTBETCTBEHHOCTb 3A MONYYEHUE UH®OPMALINNA
8.1. HacroAwas MNoantnka npumeHnUma 1on1bko K MHbopmaumm o NMonb3osaTene, Nosy4yaemon B xoae
ncnonb3oBaHuA Cepsucos CK Ne10.
8.2. CK N210 He KOHTPO/IPYET U He HeCeT OTBETCTBEHHOCTM 33 06paboTKy MHPopMaLMK O
Monb3oBaTene Beb-caiTamMu TPETbUX ANL, Ha KOTOpble [101b30BaTE/Ib MOMKET NEPENTU MO CCbIKaM,
OOCTYMHbIM Ha oduumanbHoMm Beb-caiiTe gsk-10spb.ru



9. MOPAAOK M3MEHEHWA HACTOALLEA NOIMTUKMU
9.1. F'CK N210 umeeT npaBo B Atoboe Bpems No CBOeMy COHCTBEHHOMY YCMOTPEHMIO BHOCUTb U3MEHEHMUS
B HacTosawyto MoanTtuky 6e3 npeasapuTenbHoro ysegomaeHus Monb3osatens 06 astom. MNpu BHeceHUU
N3MEHEHWI B aKTya/IbHOM pefaKLMK YKasbiBaeTcA AaTa nociegHero obHosneHua. Hosas peaakumsa
MoAWUTUKM BCTYNAET B CUY C MOMEHTA ee pasMeLLLEHMA Ha Beb-cepBepe, ec/in MHOE He NpeayCMOTPEHO
HOBOM peaaKkuuel MoanTuku.
9.2. fevcTaytowan pegakuma MoaMTuUKK Bceraa pasmelyeHa Ha Beb-cante. 9.3. Mpoagonkas
ncnonb3osatb Cepaucel, Monb30BaTENb aBTOMATUHECKM NPUHUMAET HOBYIO PEAAKLMIO HAacTOsALLEN
Monntnku.
9.4. TCK N210 pekomeHayeT Monb3oBaTeto Nepruoanyeckmn nocewatb MHTepHeT-canT gsk-10spb.ru u
npocmaTpmBaTb HacToALyto MoANTUKY, 4TODbl UMEeTb NpeacTaBaeHWe 06 aKTyaIbHOM BEPCUN AaHHOWM
MoAnTukK.

10. MIPUMEHUMOE 3AKOHOOATE/IbCTBO, PA3PELLUEHUE CNOPOB
10.1. K HacToawe MNonmtruke 1 oTHoweHMAM mexay MNonb3zosaTtenem u NCK N210, BO3HMKaOWMM B
CBA3WN C NPUMEHEHMEM HacToALel MONUTUKK, NEeXUT AeNCTBYIOLLEee 3aKOHOAaTeNbCTBO Poccuinckoi
depepauun.
10.2. Bce cnopsbl M pasHornacus, BbiTeKatolme M3 HacToAwen NMoAUTUKM, CTOPOHbI ByayT CTPEMUTLCA
pa3spelmnTb NyTeM NeperoBopos. J/ltobble NeperoBopbl B CBA3W CO CNOPOM BeAyTCA B
KOHbMAEHUMaNbHOM nopsagKe 6e3 yuiepba aas npas CTOPOH B 1t060M nocneaytolem cyaebHom
pa3bupaTenbcrae.
10.3. CobntogeHme NpPeTeH3NOHHOIo NopaaKka cTopoHamn obasaTtenbHo. CpoK OTBeTa Ha NPeTeH3uto
YCTAQHOB/IEH B TPMALATb KaIeHAAPHbIX AHEN C MOMEHTA NOMlYYEeHUA NPEeTEH3UM CTOPOHOMN.
10.4. MNpun HEBO3MOKHOCTU paspeLleHmns cnopa B TeYeHne TpUaLaTH KaneHaapHbIX AHel ¢ MOMEHTa
Nnosly4eHMA NpeTeH3nm CTOPOHOM, Ntobas U3 CTOPOH BNpase nepeaaTtb CNOp 4158 OKOHYATeIbHOTO
pa3speleHun B cya Poccuitckon ®egepaumm B COOTBETCTBUM C MpoLeccyanbHbiM npasom Poccuinckom
depepaunn.

11. OBPATHAA CBA3b. BOMPOCHI N MPEA/IOKEHNA.
Bce npeanoxeHna nam BoNpockl No nosoay Hactoswen NMonntukm NonbsosaTens BNpaBe HanpaBuTb Mo
3/1eKTPOHHOM nouyTe gsk-10spb@mail.ru.

ICK N210 nmeet npaBo 060CHOBaHHO OTKa3aTb [1o/ib30oBaTeNto B peructpauum Ha cavite TCK Nel10 B
cnydae ecnn F'CKNe10 cumntaet, 4to [Nonb3oBaTeNb MOXKET BOCMO/1b30BaTbLCA CAM UM NPEeaoCTaBUT
MHOOPMALMIO NPEACTABNEHHYIO HA CalTe TPETbUM JIMLLAM ,4TO MOXKET HAHECTU MPAMON UM KOCBEHHbI

Bpen AeATeNbHOCTU KoonepaTuBea
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